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SBIRT Medicaid Billing Questions - Resources  
• Computer Sciences Corporation (CSC) Billing/Claiming Questions:  

1-800-343-9000 
Provides assistance with questions regarding: Claims, billing, electronic and paper remittance, 
form orders, prior approval, new enrollment into the New York State Medicaid program, ePACES 
enrollment, Electronic Funds Transfer (EFT), ETIN applications, provider maintenance forms and 
Explanation of eligibility responses 

 
• NYS DOH - Medicaid Policy Questions:  

1-518-473-2160 
 

• APG Mailbox:  
apg@health.ny.gov 

 

• NYS OMH – Article 31s Billing Questions: 
 518-474-6911 

 

• NYS OASAS – Article 32 Clinics:  
(518) 457-5989 or SBIRTNY@oasas.ny.gov 
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