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What is NY State of Health? 
• Organized marketplace  

– One-stop shopping for subsidized and unsubsidized coverage 
– Easily compare health plan options  
– The only place to check eligibility and apply for financial 

assistance 
– Enroll in qualified health plans  

• Two programs  
– Individual Marketplace 
– Small Business Marketplace  
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Individual Marketplace 
(58%)

Small Business 
Marketplace (42%)

450,000 615,000 

Who Will Enroll In NY State Of Health? 
Health Plan Marketplace enrollment is estimated to be 

 1.1 million New Yorkers 
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SELECT ENROLLEE DEMOGRAPHICS 

• Seventy five percent of individuals who enroll 
through the Marketplace will qualify for tax 
credits to help them pay for coverage. 

• Nearly 35% will have a primary language other 
than English. 

• 58% will be White, Non-Hispanic; 42% other. 
• The average small business that enrolls through 

the small business marketplace will have four 
employees. 
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NY State of Health Enrollment 
• Open Enrollment began on October 1 
• Individuals may enroll in health plans during open 

enrollment (October 1, 2013  - March 31, 2014) or 
with a qualifying event 

• Individuals who qualify for Medicaid/CHP may enroll 
any month of the year 

• Small employers may choose open enrollment dates 
for their employees any month of the year 

• Coverage is effective January 1, 2014 (or later 
depending on enrollment date) 
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A STATE OF THE ART WEBPORTAL 
ALLOWS NEW YORKERS TO SHOP, 

COMPARE AND ENROLL IN 
COVERAGE 



Online Enrollment 

• One portal will process applications for:  
– Medicaid 
– Child Health Plus 
– Individual Marketplace 
– Small Business Marketplace 

 

11 nystateofhealth.ny.gov 



A FIRST CLASS CUSTOMER SERVICE CENTER 
IS ANSWERING QUESTIONS AND 

ENROLLING PEOPLE 
 



Customer Service Call Center 
1-855-355-5777 

 • Call Center now open 
– Answer Questions 

– Complete phone applications 
– Hours: 8am-8pm (M-F) and 9am-1pm (Sat)  

• Assistance available in over 170 languages 
– Many staff will be bilingual and oral interpretation 

available for remaining languages.  
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CERTIFIED ENROLLMENT  
EXPERTS AVAILABLE TO PROVIDE  
IN-PERSON ASSISTANCE IN THE 

COMMUNITY AT CONVENIENT LOCATIONS. 
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3 Types of In-Person Assistors 
•Complete Applications 
•Compensation from DOH grant program 
•Training and certification required 
• Serve Individuals and Small Business Marketplace  

IPA/Navigators 

•Complete Applications 
•No compensation from Marketplace 
•Training and certification required 
• Serve Individuals 

Certified 
Application 
Counselors 

•Complete Applications 
•Commission-based compensation 
•Training and certification required 
•Choose to certify in Small Business Marketplace, Individual, or 

both 

Insurance 
Brokers/Agents 
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Navigator Grants 
• Conditional grants totaling $27 Million 
• 50 organizational awards, including one Urban 

Indian organization. 
– 96 subcontractors for a total of nearly 500 FT 

staff 
– 48 languages spoken among all Navigators 

• Publicly available directory include site 
schedules, hours, languages spoken 

http://info.nystateofhealth.ny.gov/IPANavigatorMap 
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INDIVIDUALS AND SMALL BUSINESSES HAVE A 
CHOICE OF HIGH QUALITY, LOW COST PRIVATE 

HEALTH PLANS 



http://info.nystateofhealth.ny.gov/PlansMap 



http://info.nystateofhealth.ny.gov/PlansMap 
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Health Plan Highlights 
• Choice of plans in all areas of the State 

• Increased competition gives consumers new health plan options 

• Premiums for people who buy coverage for themselves and their 
families decreases by an average of 53% compared to today’s 
premiums 

• All plans are required to have adequate networks 

• All plans must cover the Essential Health Benefits 
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All Plans Cover 10 Essential Health Benefits 

– Outpatient Services 
– Preventive, Wellness, & Chronic Disease Management 
– Mental Health & Substance Abuse Disorder Services 
– Hospitalization 
– Emergency Services 
– Pediatric Vision and Dental 
– Maternity and Newborn Care 
– Prescription Drugs 
– Laboratory and Imaging Services 
– Rehabilitative & Habilitative Services 
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New York’s Essential Health Benefits 
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Outpatient Services 

PCP Office Visits  

Specialty Visits 

Outpatient Facility Fee 

Outpatient Surgery  

Hospice Services 

Home Health Care Services 

Preventive, Wellness & 
Chronic Disease 

Management 

Preventive Care/Screening 
Immunization 

Gym Membership  

Prenatal and Postnatal Care 

Mental Health and 
Substance Abuse Disorder 

Services 

MH Outpatient and 
Inpatient Services 

Substance Use Disorder 
Outpatient and Inpatient 

Services 

Hospitalization 

Inpatient Hospital Services 

Inpatient Physician and Surgical Services 

Skilled Nursing Facility 

Delivery and All Inpatient Services for Maternity Care 

Emergency Services 

Emergency Room Services 

Urgent Care Centers or Facilities 

Emergency Transportation/Ambulance 



New York’s Essential Health Benefits 
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Pediatric Dental 

Emergency Dental Care 

Checkup for Children  

Basic Dental Care  

Major Dental Care 

Orthodontia 

 

Pediatric Vision 

Vision examinations 

 Prescription Lenses 

Frames 

Contact Lenses 

 

 Other 

Infertility Treatment 

Family Planning  

Chemotherapy 

Mastectomy Care/Breast 
reconstructive surgery  

Diabetic equipment, 
supplies, education and self-
management 

Reconstructive and 
Corrective Surgery 

Surgical Second Opinion 

 

 

Autism Spectrum Disorder 

Bariatric Surgery 

Transplants 

Oral Surgery 



New York’s Essential Health Benefits 
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Prescription Drugs 

Generic Drugs 

Preferred Brand Drugs 

Non-Preferred Brand Drugs 

Specialty Drugs 

Off Label Cancer Drugs 

Rehabilitative and Habilitative Services and 
Devices 

Inpatient Rehabilitation Services 

Outpatient Rehabilitation Services 

Habilitation Services 

Chiropractic Care 

Durable Medical Equipment 

Hearing Aids 

Prosthetic Devices 

Laboratory and Imaging Services 

Diagnostic Tests   

Imaging 



Mental Health and Substance Abuse Services 
• Mental Health 

– inpatient services relating to the diagnosis and treatment of mental, nervous 
and emotional disorders comparable to other similar hospital, medical, and 
surgical coverage  

– outpatient services, including but not limited to partial hospitalization program 
services and intensive outpatient program services, relating to the diagnosis and 
treatment of mental, nervous and emotional disorders.  

• Substance Abuse Services 
– inpatient services relating to the diagnosis and treatment of alcoholism and/or 

substance use and/or dependency.  This includes Coverage for detoxification 
and/or rehabilitation services as a consequence of chemical use and/or 
substance use. 

– outpatient substance use services relating to the diagnosis and treatment of 
alcoholism and/or substance use and/or dependency. 

– minimum 20 outpatient visits for family counseling 
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Financial Assistance 
• Many individuals and families will be eligible for financial 

assistance to reduce the cost of coverage 

• Financial assistance is available in 2 forms: 
– Tax credits will reduce the cost of premiums for most single adults 

earning less than $45,960 and for families of 4 earning less than 
$94,200  

– Cost-sharing reductions will lower co-payments and deductibles for 
single adults earning less than $28,725 and for families of 4 earning 
less than $58,875.  Available on Silver Plans.  

• Tax credits and cost sharing reductions are estimated at the 
time of application and applied immediately 
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Financial Assistance and Premium  
Estimates for Silver Level Plans 

 

Albany County 

Adult earning 
$20,000 

Tax credit: 
$209/month 

Premiums start at: 
$85/month 

Kings County 
(Brooklyn) 

Adult earning 
$20,000 

Tax credit: 
$280/month 

Premiums start at: 
$79/month 

Erie County 

Adult earning 
$20,000 

Tax credit: 
$190/month 

Premiums start at: 
$85/month 

27 
*Exact rates will depend on the metal 
tier, health plan selected, and county. 

http://info.nystateofhealth.ny.gov/resource/tax-credit-and-premium-estimator 



Financial Assistance and Premium  
Estimates for Silver Level Plans 

 

Albany County 

Family of 4 earning 
$50,000 

Tax credit: $307/month 

Parent premiums start at: 
$280/month 

CHP premiums for 
children: $18/month 

Kings County 
(Brooklyn) 

Family of 4 earning 
$50,000 

Tax credit: $450/month 

Parent premiums start at: 
$268/month 

CHP premiums for 
children: $18/month 

Erie County 

Family of 4 earning 
$50,000 

Tax credit: $270/month 

Parent premiums start at: 
$280/month 

CHP Premiums for 
children:$18 

28 
*Exact rates will depend on the metal 
tier, health plan selected, and county. 

http://info.nystateofhealth.ny.gov/resource/tax-credit-and-premium-estimator 



A STATEWIDE MULTI-MEDIA ADVERTISING 
AND AWARENESS CAMPAIGN  

HAS BEGUN 



Media 
• New name, logo and website unveiled 

• Creative campaign including TV, print, digital, radio,  
and “out-of-home” 

• Public relations campaign actively underway 

• Social media includes Twitter, Facebook, YouTube 
and Google Plus 
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MANY TOOLS AND RESOURCES
ARE AVAILABLE 
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ON OUR WEBSITE… 

Many Valuable Tools & Resources:  
 
• Tax Credit and Premium Estimator  
• Fact Sheets, Rack Cards, and Posters in English, Spanish, 

Haitian Creole, French, Korean, Russian, Italian, and Chinese 
• Newsletter inserts  
• County-specific list of Navigators 
• County-specific list of Health Plans 
• Plan provider Networks 
• Regional Fact Sheets   
• Application demonstration videos   
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Tax Credit & Premium Rate Estimator 
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http://info.nystateofhealth.ny.gov/PremiumEstimator 



Fact Sheets, Rack Cards, & Posters 
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IPA/Navigator Site Schedules 

36 
http://info.nystateofhealth.ny.gov/IPANavigatorSiteSchedule 



Map of Health Plans by County 
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http://info.nystateofhealth.ny.gov/PlansMap 



Provider Networks 
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http://info.nystateofhealth.ny.gov/resource/health-plan-provider-networks 



State and Regional Fact Sheets 
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NY State Fact Sheet 
Small Business Fact Sheet 
 
Regional Fact Sheets: 
Albany 
Bronx 
Brooklyn 
Buffalo 
Long Island 
Manhattan 
Mid-Hudson 
Queens 
Rochester 
Staten Island 
Syracuse 
Utica 
 

http://info.nystateofhealth.ny.gov/resource/regional-fact-sheets 



Individual Application Demo 
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http://info.nystateofhealth.ny.gov/resource/video-demonstration-individuals-and-families-application 
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Small Business Application Video 

http://info.nystateofhealth.ny.gov/resource/video-demonstration-producer-registration-account-set 



nystateofhealth.ny.gov 
1-855-355-5777 
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