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What is NY State of Health?

* Organized marketplace

— One-stop shopping for subsidized and unsubsidized coverage
— Easily compare health plan options

— The only place to check eligibility and apply for financial
assistance

— Enroll in qualified health plans

* Two programs

— Individual Marketplace

— Small Business Marketplace

nystateofhealth.ny.gov
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Who Will Enroll In NY State Of Health?

Health Plan Marketplace enrollment is estimated to be
1.1 million New Yorkers

M Individual Marketplace

(58%) 450,000

Small Business
Marketplace (42%)

nystateofhealth.ny.gov
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SELECT ENROLLEE DEMOGRAPHICS

Seventy five percent of individuals who enroll
through the Marketplace will qualify for tax
credits to help them pay for coverage.

Nearly 35% will have a primary language other
than English.

58% will be White, Non-Hispanic; 42% other.
The average small business that enrolls through
the small business marketplace will have four
employees.

nystateofhealth.ny.gov
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NY State of Health Enrollment

Open Enrollment began on October 1

Individuals may enroll in health plans during open
enroliment (October 1, 2013 - March 31, 2014) or
with a qualifying event

Individuals who qualify for Medicaid/CHP may enroll
any month of the year

Small employers may choose open enrollment dates
for their employees any month of the year

Coverage Is effective January 1, 2014 (or later
depending on enrollment date)

nystateofhealth.ny.gov



NY STATE OF HEALTH BY THE NUMBERS

October 1 through October 23 (9am) 2013

KEY Nearly 800,000 77,000 Nearly 2,900
FIGURES: unique visitors to calls to the customer assistors, including
the website service center 500 navigators and
2,400 brokers statewide
174,000 APPLICATIONS

completed and determined
eligible for coverage

37 030 New Yorkers Enrolled

with coverage effective January 1, 2014
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A STATE OF THE ART WEBPORTAL
ALLOWS NEW YORKERS TO SHOP,
COMPARE AND ENROLLIN
COVERAGE
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Online Enrollment

* One portal will process applications for:
— Medicaid
— Child Health Plus
— Individual Marketplace
— Small Business Marketplace

nystateofhealth.ny.gov
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A FIRST CLASS CUSTOMER SERVICE CENTER
IS ANSWERING QUESTIONS AND
ENROLLING PEOPLE
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Customer Service Call Center
1-855-355-5777

e Call Center now open
— Answer Questions

— Complete phone applications
— Hours: 8am-8pm (M-F) and 9am-1pm (Sat)

e Assistance available in over 170 languages
— Many staff will be bilingual and oral interpretation
available for remaining languages.

nystateofhealth.ny.gov



g'nystate
The Official Health Plan Marketplace

CERTIFIED ENROLLMENT
EXPERTS AVAILABLE TO PROVIDE
IN-PERSON ASSISTANCE IN THE
COMMUNITY AT CONVENIENT LOCATIONS.

nystateofhealth.ny.gov
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3 Types of In-Person Assistors

e Complete Applications
e Compensation from DOH grant program

|PA/N avigators e Training and certification required

e Serve Individuals and Small Business Marketplace

e Complete Applications
|nsurance e Commission-based compensation
* Training and certification required
Brokers/Agents & A

* Choose to certify in Small Business Marketplace, Individual, or
both

Certified « Complete Applications

) i * No compensation from Marketplace
Appl Ication e Training and certification required

COU nse|ors e Serve Individuals

nystateofhealth.ny.gov
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Navigator Grants

Conditional grants totaling $27 Million

50 organizational awards, including one Urban
Indian organization.

— 96 subcontractors for a total of nearly 500 FT
staff

— 48 languages spoken among all Navigators

Publicly available directory include site

schedules, hours, languages spoken
http://info.nystateofhealth.ny.gov/IPANavigatorMap

nystateofhealth.ny.gov
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INDIVIDUALS AND SMALL BUSINESSES HAVE A
CHOICE OF HIGH QUALITY, LOW COST PRIVATE
HEALTH PLANS




QUALIFIED HEALTH PLANS
I iy eanin  Todiay's Options: o e or.

Dedicated to Excellenc :
BlueCross BlueShield BlueShield of
of Western New York Northeastern New York

% . - ’ &
cmeneary  EIMPITC@ Empire@®  pcelius

=] r 4
w . O Independent 4 ‘ :
\ healthfirst HEALTH I:EPUBLIC ” Hea|th maﬂ(ftlm ) MME

INSURANCE

NgiheL1) | boter oscar $iisiition U vnitedieathears ——— NIVETAL

Oxford HEALTHE CATR RE

CareConnect | health

http://info.nystateofhealth.ny.gov/PlansMap




QUALIFIED DENTAL PLANS

Blud of DEHTCﬁRE

: DELIVERY SYSTEMS, INC.
BlueCross BlueShield
of Western New York Northeastern New York

& - .
FONESRS  Emplemears CITPIE@  Empire @@

WHAT CARE FEELS LIKE. BLueCRoss LUECROSS BLUESHIELD

@ I Metlife T~

GUARDIAN' ~ HEALTHPLEX Solsfice

http://info.nystateofhealth.ny.gov/PlansMa




g'nystate
The Official Health Plan Marketplace

Health Plan Highlights

Choice of plans in all areas of the State
Increased competition gives consumers new health plan options

Premiums for people who buy coverage for themselves and their
families decreases by an average of 53% compared to today’s
premiums

All plans are required to have adequate networks

All plans must cover the Essential Health Benefits

nystateofhealth.ny.gov
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All Plans Cover 10 Essential Health Benefits

— Outpatient Services

— Preventive, Wellness, & Chronic Disease Management
— Mental Health & Substance Abuse Disorder Services
— Hospitalization

— Emergency Services

— Pediatric Vision and Dental

— Maternity and Newborn Care

— Prescription Drugs

— Laboratory and Imaging Services

— Rehabilitative & Habilitative Services

nystateofhealth.ny.gov
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New York’s Essential Health Benefits

Outpatient Services Preventive, Wellness & Mental Health and
PCP Office Visits Chronic Disease Substance Ab.use Disorder
Management Services
Specialty Visits _ _ _
_ » Preventive Care/Screening MH Outpatient and
Outpatient Facility Fee Immunization Inpatient Services
Outpatient Surgery Gym Membership Substance Use Disorder
Hospice Services Prenatalland Postnatal Gare Outpatient and Inpatient
Home Health Care Services SEIeEs
Hospitalization Emergency Services
Inpatient Hospital Services Emergency Room Services
Inpatient Physician and Surgical Services Urgent Care Centers or Facilities
Skilled Nursing Facility Emergency Transportation/Ambulance
Delivery and All Inpatient Services for Maternity Care

nystateofhealth.ny.gov
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New York’s Essential Health Benefits

Pediatric Dental Other
Emergency Dental Care Infertility Treatment Autism Spectrum Disorder
Checkup for Children Family Planning Bariatric Surgery
Basic Dental Care Chemotherapy Transplants
Major Dental Care Mastectomy Care/Breast Oral Surgery

Orthodontia reconstructive surgery

Diabetic equipment,
supplies, education and self-

Pediatric Vision management
Vision examinations Sees s e 2
Prescription Lenses Corrective Surgery
Frames Surgical Second Opinion

Contact Lenses

nystateofhealth.ny.gov
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New York’s Essential Health Benefits

Prescription Drugs Rehabilitative and Habilitative Services and
Devices

Generic Drugs

Preferred Brand Drugs Inpatient Rehabilitation Services

Non-Preferred Brand Drugs Outpatient Rehabilitation Services

Specialty Drugs Habilitation Services

Off Label Cancer Drugs Chiropractic Care

Durable Medical Equipment

Laboratory and Imaging Services Hearing Aids
Diagnostic Tests Prosthetic Devices
Imaging

nystateofhealth.ny.gov
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Mental Health and Substance Abuse Services

 Mental Health
— inpatient services relating to the diagnosis and treatment of mental, nervous
and emotional disorders comparable to other similar hospital, medical, and
surgical coverage
— outpatient services, including but not limited to partial hospitalization program
services and intensive outpatient program services, relating to the diagnosis and
treatment of mental, nervous and emotional disorders.

o Substance Abuse Services
— inpatient services relating to the diagnosis and treatment of alcoholism and/or
substance use and/or dependency. This includes Coverage for detoxification
and/or rehabilitation services as a consequence of chemical use and/or
substance use.
— outpatient substance use services relating to the diagnosis and treatment of
alcoholism and/or substance use and/or dependency.

— minimum 20 outpatient visits for family counseling

nystateofhealth.ny.gov
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Financial Assistance

Many individuals and families will be eligible for financial
assistance to reduce the cost of coverage

Financial assistance is available in 2 forms:

— Tax credits will reduce the cost of premiums for most single adults
earning less than $45,960 and for families of 4 earning less than
$94,200

— Cost-sharing reductions will lower co-payments and deductibles for
single adults earning less than $28,725 and for families of 4 earning
less than $58,875. Available on Silver Plans.

Tax credits and cost sharing reductions are estimated at the
time of application and applied immediately

nystateofhealth.ny.gov



g'nystate
The Official Health Plan Marketplace

Financial Assistance and Premium
Estimates for Silver Level Plans

http://info.nystateofhealth.ny.gov/resource/tax-credit-and-premium-estimator

Kings County
(Brooklyn)

Albany County Erie County

Adult earning
$20,000

Adult earning Adult earning
$20,000 $20,000
Tax credit:
S$280/month

Tax credit:
S$190/month

Tax credit:
S209/month

Premiums start at: Premiums start at: Premiums start at:
S85/month S79/month S85/month

*Exact rates will depend on the metal
tier, health plan selected, and county. 27
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Financial Assistance and Premium
Estimates for Silver Level Plans

http://info.nystateofhealth.ny.gov/resource/tax-credit-and-premium-estimator

Kings County

Albany County (Brooklyn)

Erie County

Family of 4 earning Family of 4 earning Family of 4 earning

$50,000 $50,000

$50,000

Tax credit: $307/month Tax credit: S450/month Tax credit: $270/month

Parent premiums start at: Parent premiums start at:
$268/month $280/month

CHP premiums for CHP premiums for CHP Premiums for
children: S18/month children: S18/month children:S18

Parent premiums start at:
$280/month

*Exact rates will depend on the metal
tier, health plan selected, and county. 28
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A STATEWIDE MULTI-MEDIA ADVERTISING
AND AWARENESS CAMPAIGN
HAS BEGUN
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Media

New name, logo and website unveiled

Creative campaign including TV, print, digital, radio,
and “out-of-home”

Public relations campaign actively underway

Social media includes Twitter, Facebook, YouTube
and Google Plus

nystateofhealth.ny.gov
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MANY TOOLS AND RESOURCES
ARE AVAILABLE

nystateofhealth.ny.gov



www.nystateofhealth.ny.gov
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@ Mew York Skate of Health | Health Plan Marketplace Fo...

QA

»

State Age

ABCUT RESCUR

tate

Tha Official Heatlth Plan Markoipdasce

Individuls Families Employers Employees Brokers Mavigators

Individuals & Families

‘ GET STARTED
‘ Get help finding an insurance assistor in your area.
T g : N :
et o S eoml (2 ) rellusaboutyourselfand | = \ Choose a health insurance
regie-an AcCCcoUnL '.\ ':,-'DL“' -:amll.\_,.‘ '.\ pl.%n

Done

Internet




ON OUR WEBSITE... @,“Ystate

Many Valuable Tools & Resources:

e Tax Credit and Premium Estimator

e Fact Sheets, Rack Cards, and Posters in English, Spanish,
Haitian Creole, French, Korean, Russian, Italian, and Chinese

 Newsletter inserts

e County-specific list of Navigators

e County-specific list of Health Plans
e Plan provider Networks

e Regional Fact Sheets

e Application demonstration videos

nystateofhealth.ny.gov
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Tax Credit & Premium Rate Estimator

Tox Sredit & Pramivm Rate Estimaters
The prescles yoo poy § or Bachi ghont pecher ed Arcugh phe Badeplace moyp ke redvied il rew bosebold o cea b Belemw 488 percmer of thee Fedeiol pornrty el
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mhe mprrsmenl g we Sl b o g baee e o 4 Grane g e b meaibe, Bl i sl Braae b,

I. Tax Crodit Extimator for Ind ividwales and Families:

Totm! Humbear of [ndbelduals in Fows Fac RESI NS ks e b e N ]
Hopwr rwaldd ErdTER = .;ﬂmmm%lnw

‘Hurnbsas of Ad uln thet sew sgplyping Fas

m FrdTEm f% B onol inrieds e yowsag odel cheldien wp to ope I
Wurnbes of Chidren spen 19 shomugh 15

wipr wre we plving for Sovereme ERITER > 0
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e e

Lot ¢ Co-warmupe har Child|rma) undier 15 Y T ]

_Annuel Tecaabls incems ErTER = | & E‘:"_C{‘B:-l:-l:-!

Perment of Fodersl Pacrory Lavell [FPL) i)

Salail e Casnty i whdih s rhabbe SILECE RO BSOADSWI LIETS Eria)

“Seleoi e Lavwel of Covmrages wibick peo ane ! [
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The chove " o of e —w ax padil ol =il - cvalobie iz you o khee- e oot of yowr cavercge The miflrcie-d peressiu.
ancud poa =il poy sodh mockh b sho== = B table balus ocd vorisa by e feeel of covesage ond fhe el plon pou deccim, Towr odcal odvorcae
Erwmium ma oond®, @ g, el b ceddersiced ol e fime Fou opply for cowerage

http://info.nystateofhealth.ny.gov/PremiumEstimator




Fact Sheets, Rack Cards, & Posters

Sign up for a
health plan from
OCTOBER 1, 2013

Coverage will
begin as early as

JANUARY 1, 2014.

Online at
nystateofhealth.ny gov

By phone at
1-855-355-5777

to MARCH 31, 2014.

FAST FACTS ON

Why It Is Now Easier to Pay
for Health Insurance

Here are 5 ways it will soon be easier to pay
for health insurance in New York State

For the first time ever, meny Hew Yorkers will have help paying for a
health plan. T
A wide range

belp puts health insurance within more people’s reach
peaple can get th of hrelp = from an individ
earning $45.960 to a family of four making $94,200

t'e & burden. It's extras like
arged toyou, not your
mpany - and “deductibles. the amount you m  betore
your insurance kicks in. 1f your income falls below a certain pent,

NY State of Health will heip you pay for thess “extra™ casts

Insurance rates are based on the rumber of peopls in 4 group, or “poal
The larger the poal, the lawer the manthly cost of health msurance for
everynne. The peol in NY State of Health is geing to be very large

Ho cne will ba denied coverage or charged mre fust because they're
already tick.

Starting in 2014
no matter what
care ata doctor ption drugs eme:
prevention and weliness services. Sa it you bay a health plan at this
Harketplace, you can be sure youl get a Lot of bang for your back

th plan offered at NY State of Heal lh
ver 10 key bealth

nystate

The Official Health Flan Marketplace

FOR
SMALL
BUSINESSES

Sign up for a health plan as

early as OCTOBER 1, 2013 for coverage
beginning JANUARY 1, 2014, or sign up
on the first of any month after January.

1-855-355-5777 | nystateofhealth.ny.gov
MORE >

nystateofhealth.ny.gov

nystate

The Official Health Plan Marketplace

THE OFFICIAL HEALTH PLAN MARKETPLACE:
SHOP. COMPARE. ENROLL.

st, quality health plans for all Mew Yorkers is here.
Health, the ial Health Plan Marketplace
t health plan that's right for you,

Feeabts Pl 1-855-355-5777 | mystateothealth.ny.gov



IPA/Navigator Site Schedules
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wrvirols Navigator Agency Location and Site Schedule

(Subject to change, please call agency to confirm.)

County: Broome

Lead Agency Name Mothers & Babies Perinatal Network of SCNY, Inc.

Subcontractor's Name NfA

Enroliment Site Name Rural Health Network

Site Address 2663 Main Street

City Whitney Point NY 13862

Site Main Phone # (800) 231-0744

Languages English, Vietnamese, Mandarin Chinese, Cantonese, Taiwanese, Spanish, Hungarian, & German
Schedule and Notes Tuesday: 9:00am-3:00pm

Lead Agency Name Community Service Society of New York

Subcontractor's Name Greater Binghamton Chamber of Commerce

Enrollment Site Name Chamber Office, Metrocenter

Site Address 49 Court Street

City Binghamton NY 13901

Site Main Phone # (607) 772-8860

Languages English & Spanish

Schedule and Notes Monday, Wednesday & Friday: 8:00am-4:00pm / One day per week 10:00am-7-00pm & Saturday hours by

appointment only

Lead Agency Name Community Service Society of New York

Subcontractor's Name Small Business Development Center at SUNY Binghamton
Enroliment Site Name SBDC

Site Address 223 \Water Street

City Binghamton NY 13901

Site Main Phone # (607) 777-4024

Languages English

Schedule and Notes Wednesday: 8:30am-5:00pm

Lead Agency Name Mothers & Babies Perinatal Netwaork of SCNY, Inc.
Subcontractor's Name N/A

Enroliment Site Name ME&BPN

Site Address 457 State Street

City Binghamton NY 13901

Site Main Phone # (800) 231-0744

Languages English, Vietnamese, Mandarin Chinese, Cantonese, Taiwanese, Spanish, Hungarian, & German
Schedule and Notes Menday - Friday: 8:30am-4:30pm & Tuesday - Wednesday: 8:30am-7:00pm
Lead Agency Name Community Service Society of New York

Subcontractor's Name Young Invincibles

Enrollment Site Name SUNY Binghamton

Site Address 4400 Vestal Pkwy E

City Binghamton NY 13902

Site Main Phone # (914) 715-3140

Languages English & Spanish

Schedule and Notes Monday & Tuesday

http://info.nystateofhealth.ny.gov/IPANavigatorSiteSchedule
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http://info.nystateofhealth.ny.gov/PlansMap




Provider Networks
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Plan

Customer Service Phone Number

Provider Network URL

Affinity

1-866-247-5678

http://affinityplan.org/HIX-Provider-Directory

American Progressive (Todays Options NY)

1-866-422-5009

http:/fwww todaysoptionsny.com/plans.html

Blue Cross Blue Shield of Western NY

1-855-826-6996

http://bcbswny.prismisp.com/

Blue Shield of Northern Eastern NY

1-855-826-6996 (Individual Market)
B855-424-5209 (5mall Business Market)

http://bsneny.prismisp.com/

CDPHP - Capital District Physicians Health Plan

1-855-236-7113

https://findadoc.cdphp.com

EmblemHealth

1-800-223-1831

http:/femblemhealth.com/Our-Plans /Exchange /Find-a-Doctor.aspx

Empire Blue Cross/ Empire Blue Cross Blue Shield

1-800-385-2036

hitp://www.empireblue.com/wps/portal/ehpprovider?content_path=provider/noapplication/f1/s0/t0,/p
w 2197232 htm&rootlevel=0&label=Information

Excellus - Blue Cross Blue Shield in Central NY

1-800-817-8400

https:/fwew Excellusbebs.com/findprovider

Excellus/Univera in Western NY

1-800-817-6700

https:f/www Univerahealthcare com/ffindprovider

Fidelis Care

1-588-343-3457

http:ffwww fideliscare.org/apps/providersearch/

Health Republic Insurance (NY CO-OF)

1-888-990-5702

http://newyork healthrepublic.us/network

Healthfirst New York

1-888-250-2220

http:ffwww hfdocfinder.org

Independent Health

1-800-501-3439

www.independenthealth.com/exchangeprovider

MetroPlus Health Plan (Market Plus)

1-855-809-4073

https:/fwew metroplus.orgfSearch/Primary-Care-Provider

MWVP Health Plan, Inc

1-800-825-5687

www.discovermvp.com/doctorsearch

MNaorth Shore LU

1-855-706-7545

http-/fwww nslijcareconnect.com/provider-search/

Oscar Insurance Corporation

1-855-672-2769

www hioscar.com/nyhx/providers/

United Healthcare

1-877-856-2429

http://xny welcometouhc.com/home

United Healthcare (Oxford)

1-866-561-7530

http:/fshopny welcometouhc.com/home

http://info.nystateofhealth.ny.gov/resource/health-plan-provider-networks




State and Regional Fact Sheets nystate
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qWﬂate NEW YORK STATE FACT SHEET

e Official Haalth Flan Markotolaoe

Overview:
MY State of Health is the official enline health plan marketplace for New Yorkers, and the only place where you

can chack your eligibility and apply for financial assistance. it is an easily accessible, one-stop-shop where you N Y State Fa ct S h eet

can compare costs and coverage, and buy & plan from a certified group of health issuers.

Who's Eligible: Underinsured & Uninsured in New York State: Sma" BUSineSS Fact Sheet

MY State of Health is open to individuals or small There are over 2.7 million uninsured and many under-
business owners with 30 or fewer employees. inzured in Mew York Stzte. At full enrollment, neary 1.1
Everyons chould come to the Marketplace to see what million uninzured and underinsured New Yorkers will obezin
it can offer. healthinsurance through NY S:zte of Health: 615,000

New York State Specifics: individuzls and 450,000 small business members. Regional Fa ct Sheets:

For & list of Novigators evailable in the state of New York by regian, visit A any
Qualified Health Plans: Bronx
Affirwty Heakh Flan = Ewoellus [Excellus Bloe Cross *  Independent Health
Amerimn Frogressive Life & Healfth ElueShield in Central NY and = MetroPlus Health Plan MVF Health Brooklyn
Inzurence Company of Mew York Unvers in Weestern NY] Flar, Inc.
(Today's Options of MY, inc) *  Fideiis Cane = Morth Shore LU
Capital District Physicians Health = Fresiancers Co-op [Health Republic = Osoar insurance Corporation Buffa I o
Fian, Inc Inzurance| = Umited Heafthmre of Mew York, inc.
EminlemHealth *  Heathfirs Mew York [ictore]
Emipire EdusCross anc Empire Slus * Healtnhow Mew Tork, Inc (Blus Lo ng IS I a n d
Cross Elue Shieid Shiekd of NENY: Blue Cross
Edueshield of Western NY]
Al plans incuce coverage i e foliowing crecs: M a n h atta n
1) amtwhatery patient sarvicas, 2] emargency sarvices, 3| hospitoiization, 4] matamity omd newbom cons, J) mantal kecith and
substanoe uss disorgor sonvicos, 5] proscription drugs, F) ranobiitotive and kobiltotive sarvices and dovices, 8] loboratory soracas, M H d H d
3] prewentiva ang wolness seneces and cvonic disaase mancgamant, 10) peaigtnic sarvices, including ori and wision cor I = u Son
Individual Marketplace: Individual Plans * - Small Business Marketplace: Individual Q
Starting Rates for Approved Monthly Plans * — Starting Rates for Approved u ee n s
Premiums ** Maonthly Premiums
* Bronze: 5215 * Bronze: 5233 ROChester
* Silver: s | * Silver: 5285
* Gold: 5307 + Gold:  $333 Staten Island
*  Platinum: S 360 * Platinum: 5 392
® Premiuma starting as ke as lsed emount per e, &l slan: * Premiums starting e fow o Eed amount per ter, A plans Syracuse
e Rot available b ey oy are nol available in weefy counly.
** Enclud i poiibde tie: credits Utica
Find Out More:
Tax Credit and Premium Estimator: hitp: /0 i son| i fima

NY State of Health Plan Map: hitp:/finfo.nystateofhealth. ny. gon P irsM_E
‘Website: woww. iy stateofheslth my.gow Facebook: www. facebook.com/ M StateofHealth
Twitter: ww, twitter. com/ N StategfHealth Google+ NY State of Health

For more information please contad: Bill Schwarz, Director Public Affairs Group
New York State Departrent of Health
[S1E) ATA-T354 ext. 1

http://info.nystateofhealth.ny.gov/resource/regional-fact-sheets




Individual Application Demo qnystate
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wew York 4 Stale State Agencles Search all of MY.gov
I/_ AEQUTT RESOURCESw GETHELEw  a-SSS3ST SEARCH
nystate
it i e individuals & Famili=s Employ=rs Eroke=rs Employ=es

Mevigators

Video Demonstration of Individuals and

Families Application

* RETOUrCEL

Resource Type: Vidsos

Apdience: Brokersinsurersimerican ndian Al Mathoe

http://info.nystateofhealth.ny.gov/resource/video-demonstration-individuals-and-families-application




Small Business Application Video g’nystate

The Official Health Plan Marketplace

wew York 4' simic State Agenclex Search all of NY_goy
|/_ AEQUT~ RESOURCES=  GET HELF  1-3S53ESTT SEAACH
nystate
i R individusls & Famili=s Employ=rs Erok=rs Employ=es
MeEvigators

Video Demonstration of Producer
Registration & Account Set Up

 REronroes

00:00 713544

Reconroe Type: Vidsos
Andbenoe: Broksrs

http://info.nystateofhealth.ny.gov/resource/video-demonstration-producer-registration-account-set
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